2016 SRCA Pilot Test Feedback Form


Instructions:
Access the 2016 SRCA here:  http://srca.cste.org 
Please complete the tasks below and indicate whether you were successful in the table, along with any feedback or comments on each task. When completing the SRCA, feel free to click around the tool and record any additional issues or feedback. 
Please return this form to CSTE at SRCA@cste.org by October 25, 2016.  
Name of Tester:   Anne Hakenewerth (anne.hakenewerth@dhhs.nc.gov), 919-715-6736
Please choose at least two sections to complete:

 FORMCHECKBOX 
Birth Defects and Congenital Anomalies

 FORMCHECKBOX 
Bloodborne Diseases

 FORMCHECKBOX 
Enteric Diseases

 FORMCHECKBOX 
Healthcare-Associated Events

 FORMCHECKBOX 
Infectious Disease Not Otherwise Specified

 FORMCHECKBOX 
Injuries

 FORMCHECKBOX 
Neurologic and Toxin-Mediated Conditions

 FORMCHECKBOX 
Respiratory Conditions (Infectious)

 FORMCHECKBOX 
Selected Non-Infectious Diseases

 FORMCHECKBOX 
Sexually Transmitted Diseases

 FORMCHECKBOX 
Systemic Conditions

 FORMCHECKBOX 
Toxic Effects of Non-medicinal Substances

 FORMCHECKBOX 
Vaccine-Preventable Conditions

 FORMCHECKBOX 
Zoonotic and Vectorborne Diseases

	Task
	Successful? (yes/no)
	Comments

	1. Log in using the provided username and password. 

	Yes
	

	2. Navigate to an SRCA section.


	Yes
	

	3. Review pre-filled data for all conditions in this section and make any necessary changes according to your state’s reporting requirements.
	No
	Our STD entries from last year were completely blank (not pre-filled). When I changed a selection using the drop-down in either STD or Bloodborne, my choice appeared briefly in the cell, then disappeared whenever the page automatically saved or I saved the page. Same issue in both IE11 and Firefox 49.0.1 (Windows 7 Pro OS).

	4. Try viewing NNCs only in the table. 

	Yes
	

	5. Use the Search function at the top of the table to locate a condition. Review data for that condition.
	Yes
	Suggest that the Search box have the greyed out word “Search” within it, to make it obvious. (I was looking for a Search icon instead of a text box.)

	6. Using the same condition for which you searched, create a new dummy subset for that condition by navigating to Add New Condition Form. Submit form. 
	Yes
	The feedback upon form submission is: “Great! Thanks for filling out my form!” You might want to customize that (

	7. Complete your review of and edits to conditions in a section. Navigate to the Section Status page. Mark section(s) you have completed and enter your email address. 
	Yes
	If the entry should be an email address, I suggest stating that in the column header. So instead of saying “Completed by”, consider changing to “Completed by (email address)”. Last year we simply put names in this field and this was fine for NC purposes, but if you are looking for email address of completers for your own purposes, you may want to change the column header. 

	8. Download Excel spreadsheet of results for your jurisdiction. 
	Yes
	


9. How long did it take for you to complete the two sections of the SRCA you chose? If you completed your review of the entire SRCA, how long did that take?
N/A. I couldn’t complete and save the changes in my two sections. If I had been able to, I estimate it would have taken me perhaps 10 minutes. 
10. Were the instructions helpful? Is there anything we should add or change about the instructions (either the detailed PDF instructions or the abbreviated instructions located in your pilot email)?
Yes they were helpful, especially the part about “Implicitly Reportable”. 
11. The new system checks for incomplete cells and will not allow submission until they are filled.  Does the Section Status page still maintain functionality for tracking progress or do you feel this is an additional step?

Absolutely, please retain. It helps us track who is responsible for each section and which sections remain to be completed. (We have at least half a dozen different people – all physically separated from each other across town -- completing the various sections.)
12. For the 2016 SRCA Pilot Test, we cleared all previously Implicitly Reportable Conditions so that the new, more specific category will need to be chosen from the dropdown prior to submission.  
This is fine. However those “blanked out” entries should now be either completely blank or – even better -- display an instruction that says “Implicitly reportable: please select wording of jurisdiction law” or something like that. Right now, it appears that wherever we entered “Implicitly reportable” last year, entries were changed to be the same as the column to the left (this is the way it appears to me). It will be time-consuming to jurisdictions to have to sort out what entries must be changed from “Implicitly reportable” to “Implicitly reportable: specific reason” because the default entries appearing in the cleared cells do not make it obvious where such changes occurred. Frankly I’d prefer to see “Implicitly reportable” (with no qualifier), knowing that I have to make a choice of qualifier before the form can be submitted, rather than seeing a blank which means I have to choose between “this was intentionally blank because it’s never reported” or “this means I have to choose an Implicitly Reportable category”. 
I’m happy to explain further by phone, if this suggestion isn’t clear. 
13. Any additional comments or feedback?

Thanks for the opportunity to take the new form for a test drive. The pre-populated forms and online and collaborative submission are a big improvement over past methods. 
