2016 SRCA Pilot Test Feedback Form


Instructions:
Access the 2016 SRCA here:  http://srca.cste.org 
Please complete the tasks below and indicate whether you were successful in the table, along with any feedback or comments on each task. When completing the SRCA, feel free to click around the tool and record any additional issues or feedback. 
Please return this form to CSTE at SRCA@cste.org by October 25, 2016.  
Name of Tester:  ________Laura Erhart (Arizona)________________
Please choose at least two sections to complete:

 FORMCHECKBOX 
Birth Defects and Congenital Anomalies

 FORMCHECKBOX 
Bloodborne Diseases

 FORMCHECKBOX 
Enteric Diseases

 FORMCHECKBOX 
Healthcare-Associated Events

 FORMCHECKBOX 
Infectious Disease Not Otherwise Specified

 FORMCHECKBOX 
Injuries

 FORMCHECKBOX 
Neurologic and Toxin-Mediated Conditions

 FORMCHECKBOX 
Respiratory Conditions (Infectious)

 FORMCHECKBOX 
Selected Non-Infectious Diseases

 FORMCHECKBOX 
Sexually Transmitted Diseases

 FORMCHECKBOX 
Systemic Conditions

 FORMCHECKBOX 
Toxic Effects of Non-medicinal Substances

 FORMCHECKBOX 
Vaccine-Preventable Conditions

 FORMCHECKBOX 
Zoonotic and Vectorborne Diseases

	Task
	Successful? (yes/no)
	Comments

	1. Log in using the provided username and password. 

	Yes
	The PDF instructions popped up via a lot of different triggers, and covered the html page.  I think everything worked the way it was supposed to, but slightly confused me about whether I had actually opened the SCRA itself.  

	2. Navigate to an SRCA section.


	Yes
	Works great.

	3. Review pre-filled data for all conditions in this section and make any necessary changes according to your state’s reporting requirements.
	No
	I can see the prefilled data, and I can click on a cell and see drop-down options flash up.  However, the drop-down box doesn’t stay up and I can’t figure out how I would select anything different since the box doesn’t stay.  This is true for both empty and populated boxes.  I’m working in Internet Explorer 11.  

	4. Try viewing NNCs only in the table. 

	Yes
	The filtering itself works great.  However, when filtered, the indenting and bolding end up strange, as the categories are thrown off.  See screenshots pasted at the bottom of this document for an example.

	5. Use the Search function at the top of the table to locate a condition. Review data for that condition.
	Yes
	You need to know what to look for. Ex: “e coli” doesn’t work, though ”coli” does.  This may be unavoidable.

When I hit the backspace (apparently I wasn’t in the search box itself), it took me to the home page …and then wanted to open another pdf of the instructions.
Consider labelling the search box.



	6. Using the same condition for which you searched, create a new dummy subset for that condition by navigating to Add New Condition Form. Submit form. 
	Yes (I think)
	Was the new condition supposed to show up in my list now?  I don’t see it there.  The form entry went smoothly.  

	7. Complete your review of and edits to conditions in a section. Navigate to the Section Status page. Mark section(s) you have completed and enter your email address. 
	Yes
	Wasn’t intuitive to me that I needed to “edit row” in order to use the checkbox, but it worked.  

	8. Download Excel spreadsheet of results for your jurisdiction. 
	Yes
	· Would be very helpful to have a column on the spreadsheet with NNC Y/N.  My tendency would be to use the Excel sheet to figure out how to review, update, and assign out, rather than just to “print results”.  The asterisk by the condition name works to point out the condition, but I can’t filter on it in the Excel sheet.  
· Would be helpful to put some words with the Excel icon at the top.  The hover-text says “Export to Excel”, but I would print those words on the page as part of the same link.   




9. How long did it take for you to complete the two sections of the SRCA you chose? If you completed your review of the entire SRCA, how long did that take?
I didn’t really complete two sections (and couldn’t select options – see above), but the tool seems really good once that issue is worked out.  

10. Were the instructions helpful? Is there anything we should add or change about the instructions (either the detailed PDF instructions or the abbreviated instructions located in your pilot email)?
Yes – helpful.
“Printing”:  I would generally consider this exporting, rather than printing.  It would also be helpful to point out that it will print/export exactly what is filtered on the screen.  My assumed default was that it would print everything, rather than just what is currently shown on the screen.  (That’s fine, just state that that’s what it does.)  

Section status in instructions does not indicate the need to select the “edit” button.  The screenshot doesn’t match my screen.  In the instructions for the pilot, you also indicated to put our email.  If that’s what you want, state that on the column header.  

“Divide and conquer” – is there a way to officially delegate?  Or does this just mean that the person in charge can/should share the login with other staff?  (The Excel sheets would be another way to do this.)  
“Navigation toolbar” section:  I have the toolbar, but I don’t see anything on my screen with the big SCRA spelled out.  Also, consider not numbering the explanation of the sections right under that.  In the section right above (logging in), these are steps or a procedure.  It wasn’t immediately obvious to me that this is telling the sections at the top.  

For anything that is in the abbreviated instructions (e.g., Single Jurisdiction Login), include it also in the pdf.  They are likely to become separated.   

Implicitly reportable (in long version) – if we need to make changes to the categories, is that through an email to scra@cste.org?  Or through the “add condition” function?  

11. The new system checks for incomplete cells and will not allow submission until they are filled.  Does the Section Status page still maintain functionality for tracking progress or do you feel this is an additional step?

If every cell were filled out but I hadn’t reviewed yet, then it would be good to have another way (such as the section status) for indicating when we were finished with a section.   
The reverse would be useful, too, however – is there an obvious way to tell me what is missing?  Blank cells highlighted, or a list of incomplete cells, etc.  

Also, I hit the Submit button, knowing that there are a lot of cells not filled in.  Only one of them shows up on the box (see screenshot below).  Does it only show one?  Does it only look for incomplete NNCs?  

12. For the 2016 SRCA Pilot Test, we cleared all previously Implicitly Reportable Conditions so that the new, more specific category will need to be chosen from the dropdown prior to submission.  
(I’m not sure what the question is, but that makes sense.  I definitely like the idea of more specific implicit options, though I cannot review mine to see what is listed.)  
13. Any additional comments or feedback?

Thanks for the opportunity to review and comment.  The tool seems like it will be helpful.  

The “implicitly reportable” pop-up looks like it has a drop-down in the top right.  Does that do anything?  

First page has a big white box.  Is it supposed to have something displayed in it?  (see screenshot below)

Screenshots for comments regarding NNC filtering (see above) 
List with all conditions (enteric) 
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NNC only:  Indenting & bolding make it look like STEC and salmonellosis are part of crypto, and that hep A is part of giardiasis.  
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First page, with blank spot:
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SRCA INTRODUCTION & BACKGROUND

The State Reportable Conditions Assessment (SRCA) is an annual, web-based assessment of reportable
conditions. This joint Council of State and Territorial Epidemiologists (CSTE) and Centers for Disease Control
and Prevention (CDC) effort has been ongoing since 2007 and collects information on what conditions are
reportable where, in states, territories, and other large jurisdictions. The SRCA is intended to be a publicly
available, national repository of information on what conditions are reportable where and by whom that can be
used by public health, researchers, and healthcare providers. CSTE is charged with providing a comprehensive
and accurate list of reportable conditions by state and territory, and with your participation, CSTE will achieve a
100% response rate.

Please click here, or see below for instructions.

Begin or resume the SRCA »





SCRA incomplete: tells me about one instance, but there are many not filled in (and you can see some of them in the background)
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