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· 4 (Complaints): Include link to FSIS Hotline number and FSIS public consumer complaint reporting portal.
· 4 (Syndromic): Should mention/keep in mind use of social media, especially Twitter.

Cross-cutting topics/issues:
· Too long; reduce content.
· There may be duplication between chapters and opportunities for streamlining.
· Chapters may serve as stand-alone modules.
· AARs apply to multiple sections; would be good to have one main home and then other chapters can refer to it.
· Should emphasize importance of reporting outbreaks to relevant regulatory authority, and how to contact us (might want to include a link to our partner resource page with contacts, etc.).
· Table/chart that explains which agency regulates which food would be helpful (this does not seem to exist in a comprehensive, user-friendly format). Thuy and Craig are developing this. This could be in a chapter or appendix. Also, it could be a useful stand-alone CIFOR product. This may be useful for FDA vs. FSIS as well as fed vs. state vs. local.


Chapters 2 and 4 cover surveillance—why not have one Chapter?  
What does “widespread low level” mean?

When we have recommendations or goals such as “Improve inter-agency cooperation and communication among agencies” examples or illustrations to explain the “how” would be helpful.

It is mentioned that one person should review surveillance data however it is best to have protocols, standards in place with training for more than one individual—however agree there should be a lead identified but this person might share responsibilities with others. 

4.4.9 s “Because effectiveness of syndromic surveillance has not been demonstrated”—I do not believe we can say that

4.1 Overview—why is there another overview.  Overall overview should be short summary, key take home messages.

Disease reporting—who does this—Focus Group results might inform this section because we asked questions on reporting.

When we mention the electronic reporting systems we should provide the links or addresses


In introduction:
“However, current surveillance practices vary widely, are unevenly resourced, and generally exploit only a fraction of the system’s potential.”

May change to “Current surveillance practices include varied sources, including webcasts, government reporting/analyzing systems in each level and clinical/public health laboratory that have involved general public, clinicians, laboratory personnel and government agencies. However, because of a lack of resources dedicated to surveillance, available information often represents a fraction of the system’s potential.”


