Revised text for this CIFOR webpage:
https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems

How to Respond to Consumer Complaints

Consumer complaints are one way that local health departments find out about foodborne illness outbreaks. If you work in a local health department and you want to create an effective way to respond to consumer complaints, the Council to Improve Foodborne Outbreak Response (CIFOR) has the tools you need. 

[bookmark: _GoBack]Who should use it: Any public health entity involved in surveillance, response, and investigation of consumer complaints.
Here are tools for creating complaint systems:
· A comprehensive review of current foodborne illness complaint systems
· Generalized CIFOR Guidelines for Implementing Foodborne Illness Complaint Systems 
· Guidelines adapted for multiple agency structures 
· A template for incorporation into third edition of the CIFOR Guidelines 
· Appendix 1. Foodborne Illness Complaint Form developed by EHSNET 
· Appendix 2: The One-Pager of Key Elements of Complaint System Operational Guidelines 
· Appendix 3. Complaint systems work group members, participants and reviewers 
View and download the CIFOR Complaint Systems in its full version or abridged version. 



Social media messages and newsletter brief

Messaging (Facebook, Twitter, blurb) to help promote the CIFOR Complaint Systems in mid to late April, after webpage for complaint system is revised.  
Link to this url
https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems

don’t link to PDF


Social media

Facebook: 
Consumer complaints are one way that local health departments find out about foodborne illness outbreaks. If you work in a local health department and you want to create an effective way to respond to consumer complaints, the Council to Improve Foodborne Outbreak Response (CIFOR) has the tools you need. 	Comment by Kurylo, Elizabeth (CDC/OID/NCEZID): Link to main product page:
https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems





Twitter: Do you work in a local health department? Do you get complaints from the public about foodborne illness? CIFOR has guidelines for foodborne illness complaint systems: https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems   #CIFOR FOOD


Twitter: Do you work in a local health department? Do you get complaints from the public about foodborne illness? CIFOR has tools and templates to help you improve your complaint system: https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems  #CIFOR FOOD



Newsletter brief:	Comment by Kurylo, Elizabeth (CDC/OID/NCEZID): Audience for this is local health departments and public health workers in epi, environmental health, and laboratory.
Ask CIFOR members to work with their communications team to include this brief in their newsletters

CIFOR Offers Free Tools to Create a Consumer Complaint System for Foodborne
or
Elements of a Consumer Complaint System for Foodborne Illness Available at CIFOR

Consumer complaints are one way that local health departments find out about foodborne illness outbreaks. If you work in a local health department and you want to create an effective way to respond to consumer complaints, the Council to Improve Foodborne Outbreak Response (CIFOR) has the tools you need. 	Comment by Kurylo, Elizabeth (CDC/OID/NCEZID): Link to main product page:
https://cifor.us/products/guidelines-for-foodborne-illness-complaint-systems


View and download the CIFOR Complaint Systems in its full version or abridged version. 
