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December 16, 2019 @ 3:00pm ET


Roll Call: Tiara, Andre, India, Amy, Carina, Tom, Robert, Beth, Shari

	Discussion Item(s)
	Person Responsible
	Due Date

	
	
	

	Updates:
· Website updates and input/requests
· Send Amy recommendations of article/blogs that can go in the news feed
· Website sign-ups – 131 website signups 
NACCHO IT has been updating the website (broken links, etc)
· 3rd Edition Guidelines update 
Received only 5 comments for the public comment period. 
Looking for member organizations review and approval on final version.  
Ambitious but may have it ready for InFORM
· Other items that need follow-up? 
- Shipping options and number of Guidelines to order?  
-- publishers offer 2 options: printing books on demand (costly, and we’re don’t selling), direct to reader sale (printed ahead of time, stored and shipped, based on customer purchase) – sit tight until India has more info – but Promote should start thinking about assessment and how to get a headcount on Guidelines. Need someone to take this over 
Leaning towards direct to reader sale.  During InFORM might be helpful to have participants sign up and estimate.  Ask Scott to take over. 
· Cover page of new Guidelines – India will send us something to respond to. 
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	Upcoming Promotions:
· Discussion: Chapter authors and coordinated effort to request info (learning modules and promotional outreach) – In the works – due back from authors Nov. 29th.  Kirsten is still accepting requests. 
· CIFOR Banners – get Don’s approval – Eliz sent email–no response- India to follow-up? Elizabeth to follow-up w/Don this week
- Review Michelle’s proposed draft  
· Other Items? 
 
	
Elizabeth 

	

	Analytics & Tracking 
· Review from Michelle: 
· We had unusually high traffic in the last month (2,000+ unique visitors, when our average is around 600-700). Part of this may be due to two big promotions (releasing the Food Safety Programs Reference Guide and the call for comments on the third edition of the Guidelines), but it also seems like some is spam traffic, so I’m going to reach out to our IT team to make sure we can filter that out of the analytics.
· We had 331 people download resources from the Clearinghouse, which is the most Clearinghouse downloads we’ve had in one month since we started tracking in June 2018! 
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