[Excerpt]
Definitions
· Healthcare personnel (HCP) (includes both direct and indirect care personnel affected by the outbreak):
a. Direct care (hands-on patient contact): including but not limited to physicians, interns, residents, fellows, nursing and medical students, phlebotomists, radiology technicians, physical and occupational therapists, volunteers, transportation staff
b. Indirect care: including but not limited to environmental services, housekeeping, janitors/custodians, laboratorians, food service staff, laundry services

· Notification: Written and/or verbal communication regarding an identified outbreak or increase in infections to patients, visitors, and HCP on the affected floor(s), unit(s), ward(s), or other hospital location(s). 

· Disclosure: The forthright and empathetic discussion of clinically-significant facts between healthcare providers and patients about the occurrence of a harmful adverse event, or an adverse event that could result in harm in the foreseeable future.

· Epidemiologic Investigation: The study of potentially-affected populations with the intent to ascertain a linkage between health effects (e.g. an infection) and a cause (e.g. an exposure).

· Exposure: the proximity to, or contact with, an environmental condition (e.g. an infectious pathogen) in such a manner that transmission of harmful effects may occur.

· Public notification: Broader communication outside the acute care hospital facility for public health purposes (e.g. for case finding, risk communication, disease prevention)
Considerations for broader public notification
· A novel illness is emerging, or has occurred, or is anticipated (e.g. first case of Middle East Respiratory Syndrome confirmed in the jurisdiction).
· Inability to reach those exposed that need to be notified (e.g. measles exposure).
· Case finding is needed outside the acute care hospital where the infections were identified (e.g. Mycobacterium chimera).
· The increase in infections has attracted public attention, and pertinent facts are needed to allay concerns and anxiety or to more effectively communicate risks; could include incidents that involve a person or event in the news (e.g. Ebola).
· The increase in infections provides an important opportunity to communicate risks or advocate actions to a broader audience.
· The illness is severe; large number of cases affected; or there have been associated deaths.
· Notification of other healthcare facilities could prevent further disease transmission.



[bookmark: _GoBack]
