Case Investigation and Contract Tracing Workgroup
Thursday, September 17, 2020
4:00 – 5:00pm ET


Agenda
1. Welcome – (Becky Lampkins, CSTE and CSTE Co-Chairs)
1. Presentation on CDC’s guidance for COVID-19 case investigation and contact tracing in K-12 schools and IHEs (Romni Neiman, Contact Tracing Program Support Team, Contact Tracing and Innovations Section, State, Tribal, Local, and Territorial Section, CDC COVID-19 Response)
1. Open Discussion (facilitated by co-chairs)
2. Attendees will have an opportunity to share with each other – challenges and/or solutions in conducting traditional case investigation and contact tracing for COVID-19
1. Adjourn

Workgroup Goals
· Provide forum for STLT jurisdictions and other partners to speak with each other about CI an CT for COVID-19
· Share challenges and solutions
· Discuss evaluation, metrics, indicators for CI and CT
· Develop documentation

Housekeeping
· Call schedule biweekly (Thursdays at 4pm)
· RingCentral for calls and Basecamp for document sharing, forums, generation of discussion topics for future calls



COVID-19: Case Investigation and Contact Tracing in Schools and Institutions of Higher Education – How It’s Done and How You Can Help
· COVID-19 in the K-12 School and IHE Setting
· K-12 Schools and IHEs should prepare
· COVID-19 outbreaks in local communities may introduce infection into the school or institution
· Cases among students, staff, teachers, and faculty
· Potential exposures that may occur at school or IHE facilities or events
· Other considerations
· Off-campus community settings can also pose transmission risk
· Subsequent exposure or transmission to other members of a school or IHE community, such as “older or more vulnerable individuals”
· Case Investigation and Contact Tracing in K-12 Schools and IHEs
· Case investigation and contact tracing should be implemented along with mitigation and other preventative measures
· Quick and coordinated actions inform decision-making about strengthening, focusing, and relaxing mitigation strategies
· Two guidance documents will be posted on website
· Interim Guidance Case Investigation and Contact Tracing Considerations in the Institutions of Higher Education (IHEs) Setting
· Interim Guidance for Case Investigation and Contact Tracing Considerations in K-12 School Setting
· Roles and Responsibilities
· State, tribal, local and territorial health departments (HD) have legal authority and responsibility for case investigation and contact tracing
· K-12 schools and IHEs have a responsibility for the health and safety of the learning environment and workplace
· Collaboration between schools and IHEs, and the HD is encourage and may limit the spread of the virus in these settings and local communities
· K-12 school and IHE involvement depend on
· Authorities, responsibilities, and capacities of their HD, federal, state, territory, and local laws and regulations
· Capacity, legal, and otherwise, of the school or IHE to participate in these activities
· Family Educational Rights and Privacy Act (FERPA) and Minor Consent
· Department of Education (DOE) has issued “FERPA & Coronavirus Disease 2019 (COVID-19) Frequently Asked Questions (FAQs)”
· Use this guidance and coordinate with your schools and IHEs and the DOE to understand any legal implications and requirements
· Where consistent with FERPA, consider obtaining parental or student consent prior to an outbreak (for transparency)
· Minor consent or permission for interactions with minors, for case investigation and contact tracing activities, varies by jurisdiction, so be aware of any legal implications
· Additional Legal Considerations
· OSHA has guidance about requirements for COVID-19 
· HD and IHEs should review this guidance
· Individuals who will be conducting CI/CT should:
· Undergo training on confidentiality/privacy
· Sign a confidentiality agreement
· All COVID-19 preparedness and response activities should align with
· Jurisdictional-specific public health recommendations
· Workplace, privacy, data security and confidentiality laws
· Preparing K-12 Schools and IHEs for COVID-19
· Establish preventive measures to limit COVID-19 spread
· Establish an EOP, policies, and SOPs to facilitate a swift response
· Establish initial and periodic hazards assessments
· Designate a liaison for COVID-19 coordination between IHE and HD
· Understand reporting requirements, and other laws, regulations and guidance that may apply to your organization
· Define roles, responsibilities, communication and data requirements in collaboration with local, state, tribal, territorial health department and schools and IHEs
· More preparation for K-12 Schools and IHEs for COVID-19
· Communicate to staff, teachers, faculty, students and families
· When to stay home
· Mitigation strategies to be used in the classroom
· How the school will cooperate with local public health officials, while respecting parental and student rights
· What to expect if a COVID-19 case is identified
· Messaging should be in clear language and culturally and linguistically appropriate and framed in a manner that prevents stigma and discrimination
· Ways K-12 Schools and IHEs Can Support Case Investigation and Contact Tracing (CI/CT)
· Consistent with legal obligations, think through ways to engage students of different ages
· Collect information about the school setting to inform CI/CT
· Shared classrooms, schedules, bus routes
· Engage in meaningful way with affected communities
· Collaborate with local health officials in selection, implementation and evaluation of digital tools
· Ensure privacy and confidentiality
· Resources
· Operating Schools During COVID-19
· www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html
· Interim Guidance for Administrators of US Institutions of Higher Education
· www.cdc.gov/coronavirus/2019-ncov/community/guidance-ihe-response.html
· Businesses and Workplaces: Plan, Prepare, Respond
· www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
· Health Department Contact Tracing: Get and Keep America Open: Supporting states, tribes, localities, and territories
· www.cdc.gov/coronavirus/2019-ncov/php/open-america/contact-tracing-resources.html
· FERPA & Coronavirus Disease 2019 (COVID-19) Frequently Asked Questions (FAQs)
· https://studentprivacy.ed.gov/resources/ferpa-and-coronavirus-disease-2019-covid-19 
· Questions and Comments:
· Romni: We have heard that a number of states and local jurisdictions are collaborating and reaching out to IHEs in order to put in place formal agreements that include considerations around communications and exchange of data
· Requirements around FERPA that schools and IHEs will have to look at 
· Jeff Engel: Student compliance with COVID-19
· How two communities have addressed this using their technical expertise
· What’s going on in the rest of the country with school campuses
· What you are seeing and what others are seeing across the country
· Illinois doing massive testing
· 
