CSTE COVID-19 Case Investigation and Contact Tracing Workgroup
Thursday, October 15th, 2020
4:00 – 5:00pm ET

Agenda
1. Welcome and housekeeping (Becky Lampkins and CSTE Co-Chairs)
2. CDC Presentation from ELC Evaluation Unit: Revised CI and CT measures ( Kim Spencer, Evaluation Specialist)
3. Other Topics (as time allows)
a. Pick up discussion on comments in chat box from 10/1 call
i. Reporting county/local-level CT metric data on state public-facing website?
ii. Rates of contacts being tested after notification?
iii. How are jurisdictions interacting with clinical providers as extenders of public health contact tracing efforts?
iv. Anyone involved with implementing exposure notification technology?
Workgroup Goals
1. Provide forum for STLT jurisdictions and other partners to speak with each other about CI and CT for COVID-19
a. Share challenges and solutions
2. Discuss evaluation, metrics, indicators for CI and CT
a. Develop documentation


CDC Presentation from ELC Evaluation Unit: Revised CI and CT measures
· We’ve had questions about interpretation and confusion around the language
· We decided to revisit those measures and see what we could revise or change
· Have been meeting with CT team on just about a weekly basis to gain feedback
· We recognized we are missing some important denominators and there’s some information that skips around
· We need to look at this differently
· New Cases Cascade
· Number of cases reported (confirmed + probable)
· Number of cases sent for CI (new case and in jurisdiction)
· Number of cases that completed an interview
· Number of interviews completed within 24 hours of being sent to the investigations team
· Number of cases who identified contacts
· Number of contacts identified by cases
· Number of cases notified but have not completed an interview (awaiting or pending interview)
· Number of cases that will not be interviewed for any reason, including LTFU 
· Number of cases that could not be reached due to inaccurate contact information
· Dates needed for this cascade:
· Date of specimen collection 
· Date of report to health department
· Date case is assigned or sent to investigator or investigation team
· Date interviewed
· Additional metrics to collect:
· Median (min, max) number of days between specimen collection and report of the case to the HD
· Median (min, max) number of days between report of the case to the HD and interview completion
· Number of case investigators
· Number of contact tracers
· Discussion:
· It would be great to see how all of us are doing in this regard
· These all seem to be process indicators versus outcome indicators
· Have you all done logic modeling?
· We have not done any logic modeling 
· This is definitely more about process
·  What is the definition between case load and contacts?
· Case load-indicator of capacity
· Done some analysis that case load affects how many contacts are being elicited and how timely the investigators are
· The number of contacts who are reached who are positive
· Number of days or number of hours between number of interviews within 24 hours
· Would it be important to know the number of contacts before they were reached
· Have folks been talking about "backward contact tracing" in their jurisdictions?  A lot of attention on this article that explains this concept and its value well:  Dr. Zeynep Tufekci’s September 30 Atlantic article: This Overlooked Variable Is the Key to the Pandemic. It’s not R: https://urldefense.proofpoint.com/v2/url?u=https-3A__www.theatlantic.com_health_archive_2020_09_k-2Doverlooked-2Dvariable-2Ddriving-2Dpandemic_616548_&d=DwIF-g&c=Lr0a7ed3egkbwePCNW4ROg&r=jcNF1KRsTAUv_2shHFLniNx5qm6od2kS_c9-ai5I6lI&m=89Knx12GiNkaYptFd9ta9EgW3o61zFUuXkwZuR86GfA&s=KhqIhZXLUfc1AUe_8N1ig1KglFyNxK9-PdaOYH1KFA0&e= 
· Yes, lots of discussion in NC about backwards contact tracing recently due to The Atlantic article.  Here's a link to a pre-print publication (non-peer reviewed) referenced in the article -  https://www.medrxiv.org/content/10.1101/2020.08.01.20166595v1
· Do mailed letters count as notification for your purposes?
· no we (CA) only count cases as interviewed or contacts as notified if we have confirmation/response from that case/contact.  I think in the CDC ELC definition it specifically says not to count mailed letters
· Maryland does not count mailed letters
· Are you still monitoring symptoms of contacts? We stopped after about 40,000 cases
· Maryland is monitoring contacts for symptoms
· Rendi Murphree: We’re not able to monitor contacts
· Maryland utilized automated SMS/Email follow-ups for most monitoring and also offers phone follow-up (if preferred) and we flip people to phone follow-up if they don't respond to SMS/Email messages
· Many of our counties do in CA.  The expectation is that this will become more essential as case numbers get small again.  We just built a Virtual Assistant (SMS bot) that can automate this f/u monitoring of contacts through quarantine if they opt-in to this - so that lifts the burden off the health department
· Yes - What Maryland said - same for CA
· Maryland doesn't initiate CT for cases with specimen collection dates > 10 days earlier than the date of report to our CT system
· Yep - local health authority across 61 jurisdictions in CA.  Definitely like herding cats.  And we build a great CI/CT software system, but of course you can bring a horse to water but can't make them drink -- not all want to use our free state system
This grey box - number of cases where "interview was attempted" -- is that one of the new ELC metrics?  Would be helpful as it feeds nicely into a Case Interview Cascade
· Original and New Contacts Cascade
· Number of contacts identified by cases
· Number/Percent of contacts reached/notified* < 1 day (within 24 hours)
· Number/Percent of contacts reached/notified* > 1 and < 3 days (>24-72 hours)
· Number of contacts reached/notified* > 3 day (> 72 hours)
· Number of contacts who were not reached/notified
· Number of contacts who enrolled/agreed to have their symptoms monitored
· Dates needed for this cascade:
· Date of specimen collection
· Date the contact was notified
· Discussion:
· Some of the process questions involve a lot of changing of systems that are already in place
· ELC performance measures, is there a timeline or plan for the REDCap survey?
· Depends on what happens today, we would like to change the measures of the November 14th submission
· How you might be thinking about artificial injection of cases
· We were following the ELC metric definitions and we’ve removed those old cases that we don’t include in this metric
· Three exclusion criteria of cases we don’t include
· Reported to local HD more than 10 days after their specimen collection date
· Resident of congregate setting 
· Incapacitated 







