

Susan R. Heppler
5823 S Horseshoe Pl, Boise, ID 83716 ♦ 208-867-8404 ♦ hepplersusan@gmail.com


WORK EXPERIENCE

Healthcare Associated Infections (HAI) Program Manager
Idaho Department of Health and Welfare, Boise ID				      January 2016 – Present
· State Administrator for CDCs National Healthcare Safety Network (NHSN)
· Facilitate CDCs Infection Control Assessment and Response (ICAR) site visits
· Review, analyze, and interpret HAI data from healthcare facilities
· Develop/implement infection control and antimicrobial resistance reduction educational materials
· Coordinate programmatic strategies with outside agencies and stakeholders to implement interventions to reduce HAI's, antimicrobial resistance, and improve infection control practices
· Provide technical support and training for providers, stakeholders, and peers regarding HAI surveillance, HAI prevention, infection control interventions, and antimicrobial stewardship
· Evaluate and propose changes to HAI surveillance activities and systems
· Conduct data validation on-site and remote reviews of HAI data providers as defined by the CDC

RN Case Manager 
Complete Care, Boise ID	    					        January 2014 – January 2016
· Managed case load of 14 - 24 patients and families 
· Provided exceptional customer service and patient care in homes and facilities
· Coordinated care after identifying physical, psychological, social and spiritual needs of patients
· Facilitated Interdisciplinary Team meetings biweekly 
· Educated patients, families, and staff on various health and chronic disease topics
· Led, delegated, and monitored LPN and CNAs 
· Electronic charting; assisted with routine chart reviews to ensure quality and compliance
· Ongoing process improvements while maintaining financial awareness

Substitute School Nurse
Boise Independent School District, Boise, ID		 	        January 2013 – January 2014
· Managed and provide health room services that include assessing, planning, and evaluating care 
· Maintained accurate, timely health care and electronic health record documentation 
· Taught and supported students, parents, and faculty on health prevention and disease management

Operations Manager
 TDS Consulting, Inc., Boise, ID 							            2001 - 2010
· Created standard operating procedures for start-up company
· Developed budget, reports, and financial data monthly, quarterly and annually
· Prepared reports, identify discrepancies and errors, research cause, and seek resolve
· Provided technical support as needed to various 3rd party vendors and suppliers




Technical Support Analyst and Trainer 
Micron Technology, Inc., Boise, ID 						                       1990 - 2001
· Project Manager 
· Tested and deployed new software applications/provided internal technical support
· Taught employee computer classes for 3rd party applications (for example, Microsoft Office)
· Researched new application requests by employees and provided training if approved

EDUCATION AND TRAINING

Master of Science, Infection Prevention and Epidemiology 
University of Providence, Great Falls, MT                                 		     	           In Progress

CIC/EPI Review Course(s) 								 Feb 2018
Boise, Pocatello, and Coeur d’ Alene

Association for Professional in Infection Control and Epidemiology            	 June 2017
2017 National Conference in Portland, Oregon
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Nipping Infection in the Bud								 May 2017
Idaho Health Care Association, Meridian, Idaho   
10-hour intensive training for Long Term Care Infection Preventionists

Association for Professional in Infection Control and Epidemiology            	  Oct 2016
Epi 101 and 102, Dallas, Texas

Grant Training Certificate
Fort Hays State University, Hays, KS						           April 2014

Bachelor of Science, Nursing, Minor in Business 
Boise State University, Boise, ID                                       		     	             Dec 2012

MEMBERSHIPS AND VOLUNTEER COMMITMENTS
Association for Professionals of Infection Control and Epidemiology (APIC) Member
Intermountain APIC 123 Board Member 
Society for Healthcare Epidemiology of America Member
Council for State and Territorial Epidemiologists Member
American Red Cross and Central District Health Disaster Preparedness
Boy Scouts of America Troop 7 Health and Safety Committee Member
Central District Health Medical Reserve Corp
