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Overview of Legionnaires’ Disease Risk Communication Modules


The foregoing chapters provided foundational information about Legionnaires’ disease (LD), identified key legal considerations, and discussed important considerations when communicating about LD with stakeholders and the public. The information in these chapters applies to all settings in which LD can occur. 

The toolkit next provides a series of setting-specific modules that address LD-related information and messaging targeted for that setting. The setting-specific modules are:
· Healthcare Facilities
· Congregate Residential Facilities
· Hotels and Hospitality Facilities
· Community Settings
· Recreational Settings
· Occupational Settings

Each module also provides templates and/or samples for key communication items such as notification letters, health officer orders, press releases, and health department advisories. The modules also identify practice tips and other resources to help STLT health agency staff communicate the risks of LD in these specific settings and with target audiences.

Variables Affecting LD Outbreaks
Although the goal of the modules is to provide STLT health agency staff with clear guidance about communicating LD risks in a specific setting and tools to use in those efforts, it is important to note that there are many factors that may affect a jurisdiction’s investigation, response, and communications about a specific LD outbreak. The following factors are just some of the variables that can influence the course of an LD outbreak—even within the same types of settings—and the response to it:
· Potential for population with increased risk for LD in the setting
· Overnight stay at the setting or not
· Commercial setting or non-commercial setting
· Length of exposure in the setting
· Mixed/hybrid settings

Above all, these modules provide a starting point from which to tailor risk communication about LD outbreaks in the identified setting. Each jurisdiction must make its own determination about the nature and scope of investigation, response, and the messages and targets for communicates it given the specifics of each LD outbreak and the jurisdiction’s laws, regulations, and policies. 
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