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Dear [Facility name] patient,
We are writing to inform you that a patient was recently diagnosed with Legionnaires' disease (LD) after being [hospitalized/other] for several days at [facility name]. We are working with the Michigan Department of Health and Human Services (MDHHS) as well as the [County] County Health Department, in conjunction with the CDC.
What is Legionnaires' Disease? LD is a form of bacterial pneumonia spread chiefly by breathing in water droplets. The CDC provides more information at: https://www.cdc.gov/legionella/about/causes-transmission.html.
What are the symptoms of LD? Similar to other types of pneumonia (lung infection), symptoms include cough, shortness of breath, fever, muscle aches, and headaches. Associated symptoms may also include diarrhea, nausea, and confusion.
When do LD symptoms begin after exposure? Symptoms usually begin two to 10 days after exposure, but people should watch for symptoms for up to two weeks.
What should I do if I have symptoms listed above? Please see your doctor right away and discuss the need for LD testing. Testing includes urine and sputum (phlegm) specimens. 
What is the treatment for LD? LD is treated with antibiotics (medicines that kill bacteria in the body), and most cases of this illness can be treated successfully. If your physician diagnoses you with LD, they are required to notify the Health Department.
How is [Facility name] keeping patients safe? [Edit response as applicable] In addition to monitoring of the water supply and safety, our patient areas are being flushed and tested repeatedly. We have also installed supplemental water treatments in various hot water systems throughout our facility. We are in the midst of installing water filters on the showerheads and sinks.
Your safety and well-being our top priorities at [Facility name]. If you have further questions, please call us at [Facility contact number].
