 [INSERT local or state letterhead per preference]

[INSERT Facility Point of Contact
Facility Name
Facility Address
Facility City, State, Zip]

[INSERT Date]

[Dear Mr./Mrs. XXXXXXX -OR- To Whom It May Concern], 

The [Tennessee Department of Health -OR- Metro / Regional Health Department Name] is notifying you that a person infected with Legionella reported staying at your [hotel / rental property / using your spa / etc.] on [Month, Day, Year], during the period of time when the illness might have been acquired. Legionella is one of the illnesses reported to the Tennessee Department of Health because of the potential for outbreaks. 

As you may know, Legionella bacteria can cause pneumonia (a serious lung infection) called Legionnaires’ disease, or legionellosis. Legionella bacteria are naturally found in freshwater environments, such as lakes and streams; however more commonly cause human infection when they grow and spread in building water systems (e.g., when people inhale droplets of water from hot water tanks and heaters, showerheads and sink faucets, large plumbing systems, hot tubs, cooling towers, or other water-containing sources). More information about legionellosis can be found on the Centers for Disease Control and Prevention’s website (https://www.cdc.gov/legionella/about/causes-transmission.html).  

At this time, there is no direct evidence that this case of legionellosis was acquired at your [facility / property / etc.]; however we felt it was prudent to notify you. If we determine that other persons with legionellosis also stayed at or visited your facility, we may ask for your assistance in investigating further. 

CDC recommends that certain building types, including healthcare facilities, buildings that house people >65 years of age, buildings with multiple housing units and a centralized hot water system (e.g. hotels), and buildings with >10 stories, should have a water management program to reduce the risk of Legionella growth and spread. More information about water management programs and Legionella prevention can be found on the Centers for Disease Control and Prevention’s website (https://www.cdc.gov/legionella/wmp/overview.html). 

Please feel free to contact the [Tennessee Department of Health -OR- Metro / Regional Health Department Name] (c/o [point-of-contact name]) if you have any questions. 

Sincerely, 
[Epidemiologist/Health Director/POC Name per preference]
[INSERT POC Title
Health Department Name
Address; City, State, Zip
Phone Number | Email Address]
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[INSERT Facility Point of Contact
Facility Name
Facility Address
Facility City, State, Zip]

[INSERT Date]

[Dear Mr./Mrs. XXXXXXX -OR- To Whom It May Concern], 

The [Tennessee Department of Health -OR- Regional Health Department Name] is notifying you that a person infected with Legionella reported staying at your [hotel / rental property / 	using your spa / etc.] on [Month, Day, Year], during the period of time when the illness might have been acquired. Legionella is one of the illnesses reported to the Tennessee Department of Health because of the potential for outbreaks. 

As you may know, Legionella bacteria can cause pneumonia (a serious lung infection) called Legionnaires’ disease, or legionellosis. Legionella bacteria are naturally found in freshwater environments, such as lakes and streams; however more commonly cause human infection when they grow and spread in building water systems (e.g., when people inhale droplets of water from hot water tanks and heaters, showerheads and sink faucets, large plumbing systems, hot tubs, cooling towers, or other water-containing sources). More information about legionellosis can be found on the Centers for Disease Control and Prevention’s website (https://www.cdc.gov/legionella/about/causes-transmission.html).  

At this time, there is no direct evidence that this case of legionellosis was acquired at your [facility / property / etc.]; however we felt it was prudent to notify you. If we determine that other persons with legionellosis also stayed at or visited your facility, we may ask for your assistance in investigating further. 

CDC recommends that certain building types, including healthcare facilities, buildings that house people >65 years of age, buildings with multiple housing units and a centralized hot water system (e.g. hotels), and buildings with >10 stories, should have a water management program to reduce the risk of Legionella growth and spread. More information about water management programs and Legionella prevention can be found on the Centers for Disease Control and Prevention’s website (https://www.cdc.gov/legionella/wmp/overview.html). 

Please feel free to contact the [Tennessee Department of Health -OR- Regional Health Department Name] (c/o [point-of-contact name]) if you have any questions. 

Sincerely, 
[Epidemiologist/Health Director/POC Name per preference]
[INSERT POC Title
Health Department Name
Address, City, State, Zip
Phone Number; Email Address]
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