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This session is only 45 min so want to focus on bigger picture issues. Further suggestions are appreciated. 
1. Handling SARS-CoV-2 volume 
0. Biggest issues
0. Personnel
0. Infrastructure and IT support
0. Leadership response
0. Strategies to improve
1. Onboarding testing locations – labs, non-traditional ‘labs’, point of care, nursing homes 
1. Primary issues you encountered with the various entities
1. What assistance would you have liked to have, needed?
1. Have you been able to get better assistance/resources?
1. Do you feel you have a sustainable method in place?
1. Policy and Leadership 
2. What were the biggest challenges?
2. What would you have liked to see from CSTE – CDC – other leadership?
2. Do you feel like you are being heard?

