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• Dynamic near-real-time substance use disorder (SUD) 
treatment facility locator and information repository

• Valuable tool for healthcare professionals, public safety 
officials, and the general public

FindHelpNow.org
What is it?

Presenter
Presentation Notes
Quick and easy search to facilitate rapid access to SUD treatment
Near-real-time information on availability of SUD treatment slots
Advanced search filters to meet specific needs with available services
Resource library, including one pagers on SUD topics
KY HELP Line and the KY Opioid and Assistance Resources Hotline prominently displayed
Dynamic analytics to track SUD treatment capacity and need in KY
Broad compatibility




Currently indexing 534 SUD treatment facilities 
Majority of participating facilities have an AODE, BHSO or CMHC license 
number

FindHelpNow.org
SUD Treatment Facility and 
Provider Statistics

Nearly 275 facilities offer Medication Assisted 
Treatment/ Medication for Opioid Use Disorder  
(MAT/MOUD) treatment 

Over 100 data points captured for each facility
From total treatment slots to tobacco use and gender-based bed 
assignment policies for residential treatment



FindHelpNow.org
Application in Healthcare

Enhances clinical workflow by reducing time to find available SUD 
treatment options

Search Results of SUD facilities with openings sorted by distance in under 20 seconds. Refined 
search results in under a minute.

Quickly find and share resources with patients and their loved ones
Use search filters and text searches to target search results of resources

Match unique patient needs to SUD treatment providers
Search filters by demographics, comorbidities, additional services, 
payment methods, etc.



• Tool to supplement the identification of need for SUD Treatment

• Over 130,000 total searches (39% family/friend, 37% healthcare 
professional, 24% individual) since launch in March 2018

• Over 277,000 unique visitors 
• 548,100 total visits
• 512,000 total page views
• Currently expanding FindHelpNowKY 

platform to six additional states

FindHelpNow.org
*Statistics to Date



• Tool to identify SUD treatment capacity in Ky over time
• 534 total facilities

• 123 Residential facilities (includes short-term and long-term residential, 
family residential, inpatient, detox (medical and non-medical)) 

• 490 Outpatient
• 239 Intensive outpatient 

• 274 MAT
• Facilities logged in about 13,000 times 
to view or update their profiles

FindHelpNow.org
*Statistics to Date
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Developing CSV to identify trends over time



Questions and Comments?

Kentucky Injury Prevention & Research Center
Kentucky Department of Public Health
University of Kentucky College of Public Health

Terry Bunn, PhD, Principal Investigator, Overdose Data to Action Grant
Professor, Preventive Medicine and Environmental Health
Director, Kentucky Injury Prevention and Research Center
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