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Linkage to Care:

Find Help Now KY (FHNKY)

Leah Dick



FindHelpNowKY.org

• FindHelpNowKY.org is the only
near-real-time substance use 
disorder (SUD) treatment 
availability locator website in 
Kentucky.

• Created in partnership with: 
• Kentucky Office of Drug Control 

Policy
• Kentucky Department for 

Behavioral Health, Developmental 
and Intellectual Disabilities

• Operation UNITE
• Kentucky Department for Public 

Health

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky
https://findhelpnowky.org/ky


FindHelpNowKY.org Standard Operating Procedures 
(SOPs)

• How does KIPRC ensure that FHNKY is updated in near real time?
• Treatment facilities are responsible for updating weekly; most update daily.
• KIPRC outreach specialist is responsible for following up with any facilities 

that have not updated.
• If outpatient treatment facilities are Not Published or Never Published 

for more than 6 months, they are in danger of being removed from the 
site.

• Facilities can reapply for relisting on FindHelpNowKY.org after being 
removed.

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky


FindHelpNowKY.org Features

• Advanced search filters allow for a customizable experience
• Resource library
• Glossary for substance use disorder- and recovery-related terms
• Products and publications

• All educational and informational materials are shipped free of
charge

• Frequently asked questions
• Contact us
• Links to partners 

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky


FindHelpNowKY.org Google Analytics
From 02/02/2018- 03/15/2023

Over 414,000 users

Over 223,000 search events 

Over 773,000 page views 

Over 10,000 visits to the 
resources page

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky


FindHelpNowKY.org Homepage

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky


FindHelpNowKY.org: Next steps

• Tennessee’s FindHelpNowTN.org
• Launched on Oct. 5, 2022

• Upcoming launch of Kentucky mental health services locator 
modelled after FindHelpNowKY.org
• Robust resources catalogue to address different areas of social 

determinants of health
• FindRecoveryHousingNowKY.org 

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky


FindRecoveryHousingNowKY.org

• FindRecoveryHousingNowKY.org
is the only near real-time 
recovery housing availability 
locator website in Kentucky.

• Created in partnership with:
• Get Help
• The Fletcher Group
• Kentucky Recovery Housing 

Network
• Kentucky Department of Public 

Health
• Kentucky Department 

for Behavioral Health, 
Developmental and Intellectual 
Disabilities

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky
https://www.findrecoveryhousingnowky.org/


FindRecoveryHousingNowKY.org Homepage

https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky
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PDMP Integration:

Kentucky All Schedule Prescription 
Electronic Reporting (KASPER)

Jean Hall



Integration Overview

• History 
• Choice
• Build Successful Partnerships
• Continue Growth
• Connecting Care Providers



History of KASPER Integration

• 2016 – Kroger Pharmacies
• 2018 – Owensboro Health
• 2023 – 138 Healthcare Organizations Live
• Room to Grow

• Pharmacies
• Small practices and organizations



Offering Choice

• Solutions to meet the needs of KY healthcare organizations
• Offer integration through both interstate data sharing hubs
• Multiple approved solutions

• Bamboo Health PMP Gateway and NARxCARE
• DrFirst
• Logicoy PMPNow
• OpiSafe



Building Partnerships

• Onboarding methodology geared toward building partnerships
• Onboarding webinars
• Testing/Validation
• Training
• Post Implementation Support

• Strong integration team
• Analyst
• Onboarding Specialist
• Integration Specialist 



Continue Growth

• Ongoing relationships
• Prescriber report cards

• Training Center
• Webinars
• Tip sheets
• FAQs

• Continuing Education Credits
• Non-fatal Overdose 
• Overlapping Benzodiazepines and Opioids
• Identifying high risk patients/Referring to treatment
• Care coordination for patients with Substance Use Disorder



Connecting Care Providers

• FindHelpNowKy.org 
• KASPER portal report
• Logicoy PMPNow



Connecting Care Providers

• KASPER Direct Messaging
• Mass communication
• Support communication
• Peer to peer communication



Questions?



The FindHelpNowKY.org and FindRecoveryHousingNowKY.org websites and their contents are supported by Cooperative Agreement number NU17CE924971, funded by the Centers for Disease 
Control and Prevention. Their contents are solely the responsibility of the authors and do not necessarily represent the official views of the Centers for Disease Control and Prevention or the 
Department of Health and Human Services.
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Contacts

Jean Hall
KASPER Program Administrator
Cabinet for Health and Family Services
OATS/DSSS/OECISB
Jean.hall@ky.gov

https://www.findrecoveryhousingnowky.org/
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