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Linkage to Care:

Find Help Now KY (FHNKY)

Leah Dick



FindHelpNowKY.org

* FindHelpNowKY.org is the only ° Created in partnership with:
near-real-time substance use * Kentucky Office of Drug Control
disorder (SUD) treatment Policy

1ability | heite i * Kentucky Department for
availability locator website In Behavioral Health, Developmental

Kentucky. and Intellectual Disabilities
* Operation UNITE
* Kentucky Department for Public
Health
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FindHelpNowKY.org Standard Operating Procedures
(SOPs)

* How does KIPRC ensure that FHNKY is updated in near real time?
* Treatment facilities are responsible for updating weekly; most update daily.
* KIPRC outreach specialist is responsible for following up with any facilities
that have not updated.
* If outpatient treatment facilities are Not Published or Never Published

for more than 6 months, they are in danger of being removed from the
Site.

* Facilities can reapply for relisting on FindHelpNowKY.org after being
removed.
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FindHelpNowKY.org Features

* Advanced search filters allow for a customizable experience

* Resource library

* Glossary for substance use disorder- and recovery-related terms
* Products and publications

* All educational and informational materials are shipped free of

charge
* Frequently asked questions

* Contact us

* Links to partners
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FindHelpNowKY.org Google Analytics
From 02/02/2018- 03/15/2023

Over 414,000 users

Over 223,000 search events

Over 773,000 page views

Over 10,000 visits to the
resources page
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FindHelpNowKY.org Homepage

finchel Ky
P ¥ Home Search Resources Publications and Products Help With Terms FAQs About Contact Us (877) 318-18T1

(7' Stay up-to-date on Kentucky's response to COVID-19.

Start Here To Find Addiction Treatment Wi oea Hisig? il
Openings Not Sure

Use this website to find an addiction treatment facility that is taking ekl Thagenet
new clients right now. We work with hundreds of facilities across

the state to bring you up-to-date and accurate information about
their treatment offerings and availability.

Location Use My Location

Need help finding treatment? Have questions about treatment or
recovery? Contact our partners at the KY HELP Statewide Call
Center to speak with a screening and referral specialist Monday
through Friday from 8:30 am to 10:00 pm and Saturday and
Sunday from 8:30 am to 5:30 pm EST/EDT at 1-877-318-1871. il

After hours and need assistance? Call the Kentucky i
Opioid Assistance and Resource Hotline (KY-OAR) at 1-800-854-

6813. v Q start Search

844-294-2448 for more information and resources near you!

Type of Treatment © help

Not Sure

Kentucky

Dpioid A
Assigtance &
‘—k".- HELE Resource Hotling _mxc_ KEN_THQKY
HKentuclky Public Health KYHELF yra (B00) 854-6813 BT e e e

KYOARHotinE. com
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FindHelpNowKY.org: Next steps

* Tennessee’s FindHelpNowTN.org
* Launched on Oct. 5, 2022

* Upcoming launch of Kentucky mental health services locator
modelled after FindHelpNowKY.org

* Robust resources catalogue to address different areas of social
determinants of health

* FindRecoveryHousingNowKY.org
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FindRecoveryHousingNowKY.org

* FindRecoveryHousingNowKY.org  ° Created in partnership with:

is the only near real-time * GetHelp
recovery housing availability
locator website in Kentucky.

* The Fletcher Group

* Kentucky Recovery Housing
Network

» Kentucky Department of Public
Health

* Kentucky Department
for Behavioral Health,
Developmental and Intellectual
Disabilities

findhelpl’wkyorg FINDRECOVERY
HOUSINGNOWKY.ORG



https://www.findrecoveryhousingnowky.org/
https://findhelpnowky.org/ky
https://www.findrecoveryhousingnowky.org/

FindRecoveryHousingNowKY.org Homepage

Find Houses Resources Products Glossary Login

Welcome!

Let's find the best Recovery House for your needs.

lama... In the following location... Searching for housing that serves...
. [ START SEARCH
Select your role Enter City, or Zip Code Select population

Not sure what to look for? Start a Path to Recovery Today

Let us help you find a recovery house » ‘ ‘ View All Recovery Residences »

Helpful Information
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PDMP Integration:

b Kentucky All Schedule Prescription
& Electronic Reporting (KASPER)

Jean Hall
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Integration Overview

* History

* Choice

* Build Successful Partnerships
* Continue Growth

* Connecting Care Providers



TEAM
History of KASPER Integration gl

AND FAMILY SERVICES

* 2016 — Kroger Pharmacies
e 2018 — Owensboro Health
e 2023 — 138 Healthcare Organizations Live

* Room to Grow
* Pharmacies
* Small practices and organizations
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Offering Choice

* Solutions to meet the needs of KY healthcare organizations
» Offer integration through both interstate data sharing hubs

* Multiple approved solutions
 Bamboo Health PMP Gateway and NARXCARE
* DrFirst
* Logicoy PMPNow
* OpiSafe
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Building Partnerships

* Onboarding methodology geared toward building partnerships
* Onboarding webinars
* Testing/Validation
* Training
* Post Implementation Support
* Strong integration team
* Analyst

* Onboarding Specialist
* Integration Specialist



Welcome llka Careforu 8
Acomint Type: Mic-Level Pracitionsr Master W
Spadality. Family Practice W

FAOol UsorGuicolll Contactik( Lo Dut

Continue Growth

* Ongoing relationships
* Prescriber report cards

* Training Center

* Webinars S —
* Tip sheets et
* FAQs

e Continuing Education Credits RE
* Non-fatal Overdose Sgtry

* Overlapping Benzodiazepines and Opioids
* |dentifying high risk patients/Referring to treatment
e Care coordination for patients with Substance Use Disorder
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CABINET FOR HEALTH

Connecting Care Providers

* FindHelpNowKy.org
* KASPER portal report

PDMP Report PAPA Alpha s Jan 1, 1921(101 yo M) B Acc No. AB96S08

Log ?';C = @ B Opioid Con. A Opioid Notif. BDrugint. B Reports *®Search [ MEDD Cal. 2

M Select all Gender: - -
Date of Birth: 01-01-1921 PRESCRIPTIONS PRESCRIBERS PHARMACIES 0
¢ LO ICO P M P N ow & Ce-sslectel Address: 123 N TEST 13 = 2 Active Cumulative e )
STREET 1. Morphine .Equi\.ralent e
Update 2
'flnm.ug Average MEDD for the

last 1 month: 0.00

Prescriptions Prescribers Pharmacies Analytics

DHA DADA
1A PAPA

[J show Only Active Prescriptions Drug Categories: Opioids Benzodiazepines Others
Show | 10 | entries Search:
PRESCRIPTION # FILLED WRITTEN DRUG LABEL QTY DAYS STRENGTH MEDD** PRESCRIBER PHAI
124 03/24/2020 03/24/2021 azePAM 300 300 0OSMG NA Jeremy Bradley - BB4971657 Kenu
T36420 02/26/2021 02/26/2021 m Tartrate | 400 200 10OMG NA  Jeremy Bradley - BB497163 NG
658 02/26/2021 02/26/2021  Zolpidem Tartrate 300 300 10MG NA  Thomas Smith - BS136975!
Showing 11 to 13 of 13 entries E Y LIVE CHAT SUPPORT
+ EMAR Summary s
Print Script Send Rx Print Report Progress Note & Document [ ok Cancel 2 = -
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Connecting Care Providers

Direct Messaging

Admin Guide

Step 1 - Choose Subject Li

* KASPER Direct Messaging =

Step 2 - Choose

Choose an Account Type: @ O Al KASPER Users

Madical Account types %

* Mass communication
[ J Su pport C Ommu nica tion (:;:TNO:EDF'n:nreUsersbymew,qveaaf.'\l'ork:

Dentist
Institutional Master Account - For CMO's Only
Medical Examiner

* Peer to peer communication == .

Step 3 - Select Recipi from graphic Areas [Li

of counties/

Chaoose one or more Areas you want to send your message: Conty

B e t
B s

a5 et B cea 7
[RSErY - PRSTH

[ Select ol Aras ]

Please click on confirm selections button anytime you make any changes to the selections on steps 1 through 3

Conhm/Upcate Selecios ][ Resel Sdections ]

187 Recipients Selected
List of ipi
To:
APRMN/NP - Area 12; APRMN/MP - Area 13; APRN/NP - Area 2; APRN/NP - Area 3; APRNINP - Area 8; APRNINP - Area 7; APRMN/MP - Area 8; APRN/MP - Area ©; Dentist - Area 12; Dentist - Area 13; Dentist - Area 3; Optometrist - Area 13;
Opiometrist - Area 4; Optometrist - Area §; Optometrist - Area 7; Pharmacist - Area 1; Pharmacist - Area 10; Pharmacist - Area 11; Pharm t - Area 12; Pharmacist - Area 13; Pharmacist - Area 14; Pharmacist - Area 15; Phamacist - Area
18: Pharmacist - Area 2; Pharmacist - Ares 3; Pharmacist - Area 4; Pharmacist - Area §; Pharmacist - Area §; Pharmacist - Area 7; Pharmacist - Area &; Pharmacist - Area 8 Physician - Area 1; Physician - Area 12; Physician - Area 13;
Fhysician - Area 15; Physician - &rea 18; Physician - Arez 2; Physician - Arez 4; Physician - &rea §; Physican - Area 7; Physican - Ares &; Physician - Area 8; Physician Assistant - Area 4; Physician Assistant - Area 7

P i o ]




TEAM s
KENTUCKY.
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Questions?




Contacts

Leah Dick Jean Hall

Research Project Manager KASPER Program Administrator
Kentucky Injury Prevention and Research Center (KIPRC) Cabinet for Health and Family Services
Kentucky Department for Public Health OATS/DSSS/OECISB

University of Kentucky College of Public Health Jean.hall@ky.gov

Leah.dick@uky.edu
www.Findhelpnowky.org
www.Findrecoveryhousingnowky.org

The FindHelpNowKY.org and FindRecoveryHousingNowKY.org websites and their contents are supported by Cooperative Agreement number NU17CE924971, funded by the Centers for Disease
Control and Prevention. Their contents are solely the responsibility of the authors and do not necessarily represent the official views of the Centers for Disease Control and Prevention or the

Department of Health and Human Services.
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